LUMIOps Al™

SRE ORCHESTRATOR - ORGANIZATIONAL

Takes production incidents

end-to-end.

AUTONOMOUS IT OPERATIONS
LUMIOPS.AI

Noisy alerts and tickets become structured investigations — hypotheses tested, root cause found across every domain, remediation
under your guardrails. A role, not a person: always-on, estate-wide, no personal inbox.

Detect Diagnose Remediate

e THE INCIDENT LIFECYCLE

01 Detect

Group the noise

Dedupe related alerts, tickets and requests into one
investigation.

04 Remediate

Apply the fix

Roll back, revert, scale or restart — under your
guardrails.

e GOVERNED AUTONOMY

Autonomy management

Set how far the orchestrator may act alone — per
service, action class and environment.

Continuous monitoring

Estate-wide watch with pre-alert investigation
before a page is raised.

Verify

02 Investigate 03 Diagnose

Test hypotheses

Tested against logs, metrics, traces and prior
incidents.

05 Verify

Confirm recovery

Re-check the firing signals and hold a stability
window.

Execution guardrails

Hard boundaries on what may run, where and
when. Nothing runs outside the lines you draw.

Al-driven remediation

Decisions become governed actions through the
tools you already run.

e WORKS WITH YOUR STACK — 50+ INTEGRATIONS

OBSERVABILITY

Datadog - Prometheus - Grafana - CloudWatch -
Splunk

CODE & CI

GitHub - GitLab - Terraform

e= OUTCOMES

UP TO UP TO

709% 90%

Lower MTTR

Less alert noise

INCIDENT & ON-CALL

PagerDuty - Opsgenie - incident.io

COLLABORATION

Slack - Teams - Jira

DAILY OPS

2-3x

Engineer productivity

Root cause

Causal chain across every domain, with evidence
and confidence.

Update the model

Folds into the service map, runbooks and
knowledge.

Approvals & handoffs

Consequential actions gate on a human; routine
fixes hand off to your coding agents.

Learning & auditability

Every run logged, gated and attributed — and
folded back into the model.

CLOUD & K8S

AWS - Azure - GCP - OCI - Kubernetes

KNOWLEDGE

Runbooks - Confluence - Notion

PER RUN

$25

Per investigation vs ~4 human hours

Turn up your SRE Orchestrator.

An always-on reliability function for your whole estate — value-proving POC in about two weeks.

GET IN TOUCH
lumiops.ailcontact-us

POC

~2 weeks to value

LUMIOps Al"

LUMIOPS.AI

LINKEDIN
linkedin.com/company/lumiops

Capabilities, integrations and outcome figures reflect LumiOps Al published materials; outcome ranges are vendor-reported and depend on estate size, signal quality and guardrail configuration.
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