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M E E T  T H E  C R E W  —  F O U R  S P E C I A L I S T S ,  A L W AY S  O N

Compute

Servers, containers, Kubernetes — right-
sizes and scales on its own.

Autonomous

Storage

Capacity, latency, IOPS — tiers and
rebalances before anyone feels it.

Human-in-the-loop

Database

Slow queries, locks — tunes indexes or
files a root-caused ticket.

Auto-fix + ticket

Network

Packet loss, config drift — rolls back bad
changes, or holds for approval.

Advisory

T H E  L U M I  O R C H E S T R AT O R  —  C O R R E L AT E ,  D E C I D E ,  R O U T E

1 · Correlate

Fans in telemetry, logs, tickets, Slack and email
— 1,240 signals collapse into one incident story.

2 · Decide

Chooses autonomous, human-in-the-loop, or
advisory for each pattern — inside your
guardrails.

3 · Orchestrate

Routes the fix to the right coworker, sequencing
several when an incident crosses layers.

Y O U  G E T  Y O U R  N I G H T  B A C K

BEFORE WITH ITOPS COWORKER

900 alerts a day ~30 incidents

4-hour MTTR ~90 seconds

⅓ of the week firefighting Back to building

90%
Less alert noise

~50%
Faster to resolve

4×
More done per engineer

24×7
Always on, no inbox

O N E  C O W O R K E R ,  E V E R Y  O P S  T E A M ' S  J O B

SRE
Thousands of alerts become a few
real incidents.

ITOps & datacenter
Servers, network, storage and facilities
in one view.

ITSM & service desk
Tickets arrive pre-solved: root cause,
impact, fix.

DevOps & platform
Every cloud in one console, tuned pre-
production.

G O V E R N E D  B Y  D E S I G N

Policy-governed Full audit trail Safe by default — auto-rollback Cost-aware — FinOps + GreenOps Unified on CERNE

Meet the coworker who works the night shift.
Get a live demo, or talk to our team about ITOps Coworker for your estate.

L U M I O P S . A I

G E T  I N  TO U C H

lumiops.ai/contact-us
P O C

~2 weeks to value
L I N K E D I N

linkedin.com/company/lumiops
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Stop watching dashboards.
Work with a coworker that fixes them.
It reads your telemetry, tickets, Slack and email, works the incident end to end, and hands you the fix — or applies it itself. Your
engineers get 4× more done.

Watch Diagnose Fix Resolve


